DESKTOP

CCC determines that this is
a Desktop problem

YES

CCC close call

Does CCC resolve problem ?

Central
Office

Central Office

Local Office ?

CCC routes problem to Central
office technical staff

Central office technical staff
resolve problem and close
call with CCC

NO

or

Local
Office

CCC routes problem to CNST/
MCSE technical staff

CNST/MCSE technical staff
resolve problem and close
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